Incidental Billing: Auto Pay

SAMPLE (EMAIL) INCIDENTAL INVOICE

B Electronic Invoice Notice from The HTP School - Message (HTML)
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From: noreplykest@Factsmgt, com
To: Tipton-Peters, Heather
Cc:

Subject:  Electranic Invaice Notice From The HTP Schoal

Dear ulie Maier,
An invoice with an amount due to The HTP School has been generated. Your payment is due on July 31, 2010,
Please click the link below to view the invoice and make your payment.

http://onlineD1.factsmat.com/view.ashx?invoice=12708

Thank you,
The HTP School

Do NOT reply to this message. Replies will not be read.

EMAIL - Click the link on the Incidental Invoice email. The user will be sent to the
sign in screen if they have already created their user account (usually done while
setting up a payment plan).

Families who do not have a payment plan will be sent to the Register page. The
Online Registration code will be filled in, and the user will need to enter their
individual zip code. The following screens show this process.

PAPER - Go to online.factsmgt.com to login to their existing account or to create an
account. To create, they will need the Online Registration Code and zip code.

Contact Us

Return to Sign In Page

Register
NOTE: The Online Registration Process is for individual consumers only. If you are trying to setup an account for your institution please contact Customer Support.
Link Service to Online Account
In order to link a service to your online account please enter your Online Registration Code that was sent to you from FACTS/NBS as well as your zip code / postal code

If you have more than one service that you would like to link to this online account those services can be linked after you have completed this process by clicking on the
Link a Service to my Online Account link on the Home page.

Online Registration Code*® DM5X961
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Customer Invoice
Billing Menu

Make a Payment
Transaction History

Return to Dashboard

Once the user account
information is
submitted, the user
will be brought to the
Invoice Summary
page.

They will click on
Payment Options to
continue.

Invoice Summary

The HTP School

Invoice Number 12708
Customer Mumber 400929 Invoice Date 08/31/2010
Amount Due
(See below for details)
| Payment due by 07/31/2010 500.00
Each payment returned by your financial institution will be assessed a $25.00 FACTS retumed payment fee
Any balance remaining unpaid after the due date shall incur an Institution Iate fee of 5.00 % per month or $5.00,
whichever amountis greater
» Payment Options
Invoice Details
Date Name Fee Type Description Amount
0216/2010  Bob Maier Books 500.00
Amount Due: $500.00

Please contact HTP School with any questions regarding the items listed under Invoice Details.

The families can login to their FACTS account at any time and make an
online payment. Payments can be made towards incidental bills as well

as payment plans. To make a payment towards incidentals, click Make
a Payment next to Other Billing.

Sign Qut | Wy Profile | Contact Us
Training Test School (Billing)
2009-2010

FACTS

Financial Accounis

Dashboard

Customer Information

Custormer Hame Sally Junes

Customer Number 414447
Address 121 Main Draytime Pl (4027 111- 1111
Lincaln, Mebraska 58505 .
Evening Phone
E-mail agemelke@factsmgtcom Cell Phine
Correspondence Postal Mail
Draliveery Method
Link a Service ta my onling acoount
Datails
Summary " swdents V\ Authorzea Fames |,

Payment Plans & Billing

Service Statws Remaining Balance
Fayment Plan (101 016 794} Ackve 52,062.00 Make 2 Fayment
Other Billing (414444} Active

§114.06 Make 2 Pyymernt 4—mm———————

Top of Fage | Contact Us | Terms of Use | Privacy & Securnty
B Z00°-200% Nenet. nc.and Affilates. Al Rights Reserved




User will choose to either pay the invoice in full (immediately) or enroll in
Invoice Auto Pay (if your school allows).

Make a Payment » Invoiced Charges

Billing Menu Pay Now Incidental Fees Invoices
Balance and Invoice Details

Select each incidental fee you would like to pay and click on the Pay Now button.
Make a Payment
Transaction History
Return to Dashboard Description Due Date

07/31/2010

Incidental Fees Invoice

Remaining Amount Due

500.00

Pay Now Enroll in Invoice Auto Pay Option What is Auto Pay?
x

The Auto Pay option offers you the convenience of having incidental fees
automatically paid on the due date from your designated financial account. Once
enrolled, you will continue to receive and review invoice notifications and detail in

advance of payment due. Participation is voluntary. You may opt-in or opt-out of
Auto Pay at any time.

When the user chooses to enroll in auto pay, they will be directed to
a screen asking them to choose the bank account they wish to use.

If they wish to use a different account than what is on file, it will
give them the option to add.

Sign Out | My Profile | Contacl Us
Sample High School
2010-20111
Dashboard | Profile | Financial Accounts
Auto Pay Enroliment
Billing Menu
Balance and Invoice Delails
Transachion History
Return fo Dashboard

Auto Pay Enroliment

The Auto Pay opbon offers you the convenlance o1 having Incidental fees automatically paid on the due dale from your designaled
finandal sccounl Once enrolled, you will continue Lo receive and redew invica notifications and deiall in advance of pagment due
Padicipation is voluntary. You may opn or opt-oul of Auto Pay al any time

Payment Method

Payment Method

waolls Fargo - 4231




If they have any invoices currently open that are eligible for auto pay,
those will be displayed, and they can elect to have them paid through
the auto pay feature. If the don’t have any invoices eligible, then this
won’t be displayed. Finally, it will ask them to give their authorization

to enroll in auto pay. See below.

Auto Pay Authorization

I, Sally Jones, guaranies | am an authonized signer an e account prondad, | authonze FACTS Management Company 1o inftate
debil or charge enlries ¢ the account provided, or any subsequent account, and o debit o1 charge the same Lo such account |
understand that | am enrolling in an sulomatic paymeni program and that payments will be automabcally processed from my
account on my due date. | also understand thatthe amount of the paymenis may vary and that my invoice will be my only nctice of
the amountto be processed

DTBS. | nave read and accapt tha 1erms and condmons lIstad abova.





